Annual Report 2006-2009

Edelen Thanks Membership for Support in 2006-2009

Dear Business and Community Leaders,

| want to thank you for providing me with the opportunity to serve as
Chairman of the Martinsville-Henry County Chamber of Commerce. It has
been an honor to be a part of an organization that continues to grow and
assist the business community in any way possible.

At the start of my tenure, | declared my vision for the Chamber to have
an aggressive information technology initiative. Our Chamber has taken a

very active role in achieving this goal. We have surveyed our membership to
see what types of technology they currently use, held a novice training in
information technology, held a well attended workshop on website optimi-
zation and pay-per-click advertising and have already started to prepare for
an advanced computer applications course.

Chamber Chairman Jay Edelen

addresses a crowd of 250 at

Cabinet Day 2009.
While remaining dedicated to the technology goals, this Chamber has

also had to diversify its services in the 2008-2009 year. The Chamber facili-
tated a very successful Summer Youth Employment Program this year by
helping 96 youths to learn work readiness skills in high growth - high de-
mand occupations with 20 of them gaining employment due to their experi-

ence. The Chamber also entered into an agreement with the Martinsville MARTINSVILLE

Mustangs to assist with their marketing and promotions and | am happy to HENRY COUNTY
report that we raised more in 2009 that the Mustangs have ever raised in CHAMBER OF COMMERCE

their existence.

Mission:
This year has also been excellent for the Chamber in many other ways.

Membership grew, programs and initiatives exceeded expectations, more To foster an environment

businesses were involved and engaged and collaboration with our local where businesses can be
elected officials continued. created and flourish.

Fast Track 2009 was the biggest show ever with 157 booths sending .
record numbers through the doors to view what your businesses have to Vision:
offer, and our membership has continued to grow adding new members To be recognized as a
each month and keeping us at a number well above 600, which in this econ- champion of economic
omy is a strong testament to the value that they receive from their mem- development, educational

excellence, leadership
development and improving
Thank you again for your support this past year. | look forward to work- the quality of life.

bership.

ing with our business community in years to come.
Sincerely,
Jay Edelen

Chairman of the Board
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“This program will
prepare our future
workforce for 21st
Century jobs,
benefit the
membership of the
Chamber and also

stimulate the

economy through the

compensation that
they will receive over

the summer”.

" Summer Youth Employment

In April of 2009, the
Chamber submitted a proposal to
the West Piedmont Workforce
Investment Board Office to facili-
tate their Summer Youth Employ-
ment Program that was funded
through the American Recovery
and Reinvestment Act (Stimulus
Funds). Through this competitive
process, the Chamber ended up
receiving the award to provide this
program to our youth. With the
Chamber’s industry connection,
staff knew that they would be the
best avenue to deliver this service.
Over 400 youth applied to be a
part of this program and after
determining those with the great-
est need, 200 were interviewed by
staff and finally 100 were selected
to be a part of the program. The
youth went through an eight week
program. The first week consisted
of a pre-assessment training where

the youth learned workplace eti-
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quette, money management skills
and finally, the highly anticipated
job placement. They were then
placed in a real work experience
for six weeks. After completing
their work experience they came
back to a one week post assess-
ment training to learn how to
apply their money management
skills, fill out job applications and
apply for college and student
loans. Each youth was eligible to
work up to 30 hours per week for
eight weeks with the opportunity
to earn close to $2,000 for the

summer.

There were 37 Cham-
ber member worksites that par-
ticipated in this program with 27
of the jobs being high growth-high
demand occupations. These jobs
varied from office type settings to
working in manufacturing compa-

nies, motorsports programs,

Martinsville Mustangs

This year the Cham-
ber and the City of Martinsville
entered into a partnership for
the 2009 season of the Martins-
ville Mustangs. In years past, the
City of Martinsville has continu-
ally struggled to keep costs of
the baseball franchise down and
this year they enlisted the
Chamber’s help in improving
the revenues for the upcoming
baseball season. The Cham-
ber’s primary responsibilities
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were to sell outdoor signage
and set up promotional nights
for each home game of the
Mustangs. Another priority was
to increase the number of at-
tendees at the home games and
also increase concessions that
were sold at the park.

After a season of 28
home games, the Chamber did,
in fact, meet their benchmarks
for the Martinsville Mustangs
and in many ways exceeded

chemical companies and childcare.
After the programs completion, 20
of the youth had been hired by
their work experience for employ-
ment. Five of those positions
resulted in full time employment
and those students working at
Patrick Henry Community College
received college credit in the area
that they were fulfilling their

hours.

The total grant for the
Summer Youth Employment Pro-
gram was in the amount of
$257,000 ,which to date is the
largest grant awarded to the Mar-
tinsville-Henry County Chamber

of Commerce.
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them. The advertising numbers
for the 2009 season exceeded
numbers for all prior seasons.
Attendance rose 8% which also
made for more concessions and
souvenir sales. Revenues for the
2009 season were significantly
higher than in any other year.
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Members Tell All: Why be a Chamber Member?

Each year the Chamber polls its
members to determine what
Chamber services are the most
valuable to its members. The fol-
lowing responses were seen most:

4+ Asenseof responsibility to
support the community

+ Lobbying for Business In-
terests

4+ Referral system

+ Networking opportunities
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4 World Wide Exposure on
the Chamber’s Website

4+ Internet information to
members

4+ Trade Show

+ Workshops, seminars and
other training opportunities

+ Marketing and Advertising
Opportunities (ribbon cuttings,
advertising, quarterly newslet-
ter, Chamber Champions etc.)

4+ Member discounts

4+ Procurement Portal

4+ Discount on Long Dis-
tance and DSL Service

4+ Value Added Health In-
surance

+ Training Programs

+ Community Meetings
(Legislative Events, Annual
Meeting, Luncheons etc.)

+ Listing in the Chamber’s
Business Directory

"9008-2009 Accomplishments

\

e Held I | Business After Hours
Events with over 750 atten-
dees

e Held 3 Legislative Events with
over 450 attendees

e  FAST TRACK 2009 was the

Chamber’s largest show ever
with 157 exhibitor booths

e Graduated 19 individuals from
a highly intensive Supervisor
Training course

®  Hosted a highly attended An-
nual Meeting and Leadership
Recognition Dinner and heard
from Marshall Acuff, a well
known financial analyst

e  Hosted 2 Chamber Nights at
the Mustangs with more than
5,000 in attendance

e  Surveyed membership to set
priorities for 2009-2010

e  Conducted the Leadership
Development Course with 32
graduating after participating in
the 10 week program and
graduated 20 from the Youth

\ Leadership Program
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e  Coordinated |5 ribbon cut-

tings for new or expanding
businesses

e Honored 5 small businesses in

manufacturing, retail and ser-
vice as well as a “Business
Person of the Year”

e  Supported all Small Business
Resources with their services
to counsel area businesses and
entrepreneurs

e  Gained a total of 62 new

members for the year

®  Presented the Chairman’s
Award to Kim Adkins in rec-
ognition of her leadership and
support of the Chamber and
its Workforce Development
goals

e  Continued to publish a quar-
terly newsletter, annual re-
port, sent weekly email blasts
and hosted weekly television
show as well as radio show

e  Continued to improve Cham-
ber Membership benefits

e Held a Pay Per Click and web-

site optimization training

o  Held the First Annual Tour de
Scholar with all proceeds going
to the Education Foundation

e Held the First Annual Cham-
ber Championship with all
proceeds going to the Educa-
tion Foundation

e  Awarded $3,750 in PIE Grants

to local schools

e Helped 100 youth earn real life
work experience through
summer employment

e Helped the Martinsville Mus-
tangs reach an all time adver-
tising high for the 2009 season

e  Continued to lobby for busi-
ness interest at the Local,
State and Federal levels
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“We were very
excited to have a sold
out expo especially in
the economic times
we are facing . It
proves that Fast Track
is a major value to our
membership.”

- Chamber President
Amanda Witt

Arts & Etc. Set up for “The
Taste of Martinsville-Henry

County

Fast Track 2009 was undoubt-
edly the biggest expo that the
Martinsville-Henry County
Chamber of Commerce has |
ever held. With 157 exhibitor
spaces and twelve being re-
served for the official sponsors
of the show, record numbers
came through the doors.

The chamber of commerce
launched its first show in 1992,
held for 6 consecutive years
and ceased for 2 years due to
lack of available space and was
revived in 2000. FAST TRACK
2009 was the Chamber’s fiftht-

eenth show.

The major advertising strat-
egy for FAST TRACK 2009
proved to be beneficial as
exhibitors made contacts with
potential business to business
customers as well as general
customers during the public

receive before, during and
after FAST TRACK proves to
be invaluable time and time

again.
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Referred to as VIP
Business Night,

§ opening night spot-
lighted area restau-
rants and caterers in
the VIP area called,
“The Taste of Mar-
tinsville-Henry
County.” Each par-
ticipating restaurant
or caterer prepared
! a minimum of 1,500
pieces or more of an
item of their choos-
ing to represent their es-
tablishment.

In previous years, one ca-
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Top Left: Simply the Best takes home Best
In Show. Above: Even Pot Bellied Pigs
come out for Fast Track! Below: The spon-
sors officially kick off FAST TRACK 2009!

terer managed the entire
VIP area but the Chamber
wanted to try something
different by putting on dis-
play the variety of foods
right here in Martinsville-
Henry County. Presenta-
tion was just as important
as the food. Each food ven-
dor brings in their own
display to showcase what
they have to offer, espe-
cially when the business
decision makers are in the
room. Fast Track 2009 had
a total of 14 food vendors
that saw the value in being

Taste of Martinsville-Henry County a Huge Success

part of such a successful
event as Fast Track. “Each
year that we are present at
Fast Track we draw more
and more customers” says
Aman Sarway with Hugo’s.
“This is a way for us to
reach a population of the
business community that
may otherwise not know
we are in business. Now
that we have meeting
spaces and can cater
lunches, we want to make
sure these folks know that
we can offer them a quality
product” Sarway added.
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2008-2009 Board of Directors

Jay Edelen: Chairman
Coolknobsandpulls.com

Richard Eanes: VC Organiza-
tional Improvement, Chairman
Elect

Warren Trucking

Phil Gardner: VC Government
Affairs
Garnder, Barrow & Sharpe PCs

Dr. Barry Dorsey: VC Economic
Development
New College Institute

Paul Ashbrook: VC Membership
Services

Ashbrook Audiology & Hearing Aid
Center

Marsha Frith: Secretary/Treasurer
Sells, Hogg & Jones, CPAs

John Parkinson: Immediate Past
Chairman
Drake Extrusion

Jim Barnett
Barnett Commercial Realty

Dr. Sharon Dodson
Henry County Public Schools

John Engle
Carter Bank & Trust

Dr. Scott Kizner
Martinsville City Public Schools

Avery Mills
Martinizing Dry Cleaners

Brandt Mitchell

The Lester Group

Mary Nester
American National Bank

Andreas Schulze-Ising
Mebhler, Inc.

Kim Spencer
EMI Imaging
David Stone
Solid Stone Fabrics

Creed Taylor
Taylor Enterprises & Financial Services

Eddie White
Bassett Furniture Industries

Dr. Jim Wilson
Jim Wilson, D.D.S.

Chamber Staff
Amanda Witt: President

Sharon Shepherd: Deputy
Director

Katie Muehleck: Administrative
Assistant

Autumn Clark: Intern

2008-2009 Chamber Statistics

Breakdown Requests
. ' 2008-2009
5% W Service Membership
5% m Manufacturing/|  Total Members: 623
Distribution ;
8% OProfessional | New Members " E?;?&j;;%
in 2008-2009: 62
O Other B General
Retention Rate: 90% Information
@ Chamber
820 Information
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What’s Ahead for 2009-2010?

2009-2010 Chairman of the Board, °

Richard Eanes has many ideas in mind
when it comes to the future of the
Martinsville-Henry County Chamber
of Commerce. Through the years he
has seen the many issues that the
Chamber has fought for and that is
why this year, Richard comes on as
Chairman with not just one single
goal that he hopes to accomplish or
solidify but rather several. Those
include:

e  Continuing the partnership with
the West Piedmont Workforce
Investment Board to continue to
retool and retrain our existing
and upcoming workforce

e  Continuing to fight for transpor-
tation issues that can be an inte-
gral part to the future economy
of Martinsville-Henry County

Overseeing the Government
Affairs Committee to ensure
that the Chamber takes a posi-
tion on issues that impact the
ability of local industry to not
only survive but also to compete

Last but not least, concentrating
on the Chamber’s membership.
The Chamber will continue to
expand its programs, launch new
initiatives and make a real differ-
ence to help to contribute to the
success of this community

The Martinsville-Henry County

Chamber of Commerce

115 Broad Street

P.O. Box 709

Martinsville, VA 24114
Phone: 276.632.6401

Fax: 276.632.5059
www.martinsville.com
mhcoc@mhcchamber.com

“We have all
witnessed the
offshore
outsourcing that
the furniture and
textile industries
have been forced
into in order to
survive. We need
to make good
decisions to help
our existing
industries to stay
strong and not
have to consider
offshore or out of
state alternatives.

- Richard Eanes

Chairman 2009-
2010

MARTINSVILLE
HENRY COUNTY

CHAMBER OF COMMERCE
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